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Now available in a single resource—a comprehensive reference guide to help industry, regulators and government assess, prevent, mitigate and manage odours and address odour complaints.
The Good Practices Guide for Odour Management in Alberta, developed by the Clean Air Strategic Alliance (CASA), explains some of the most common tools and practices used in assessing, preventing and managing odours. The guide brings together a wealth of information that industry, regulators and government can use to develop odour management plans or requirements.
The guide describes various odour management tools and the general situations and circumstances in which specific tools may be most effective. There are also templates, forms and other resources organizations can use or customize as part of their own odour management processes. 
“The guide was prepared with Alberta in mind and it is relevant to our province,” said Humphrey Banack, Vice-President of the Alberta Federation of Agriculture and co-chair of the CASA Odour Management Project Team. “That said, general odour concerns are consistent across many jurisdictions and the tools in the guide can be applied elsewhere, just as we looked at other jurisdictions to find tools that could be used in Alberta.” 
Odour is one of the most common air quality complaints and is often a challenging issue to address. Odour sources vary and are often transient in nature, but when odours are detected they can directly and indirectly affect health and quality of life. In addition to the tools mentioned above, the guide provides basic information about odour and its relationship to health. There is also a section devoted to developing a complaint management process. 
“As industry changes and operates closer to populated areas, odour management and odour issues are receiving more attention,” said Banack. “The guide provides great information and tools that organizations can use to manage odours and handle complaints, whether they are preparing for a new facility or managing an existing one.” 
Decisions and recommendations related to the development of the guide were agreed to by consensus of the multi-stakeholder project team and task groups. CASA will review the guide’s content every five years to ensure it remains relevant, especially with respect to advances in technology.
The Good Practices Guide for Odour Management in Alberta, as well as the source reports used in its development, are available here.  Hard copies can be requested by email to casa@casahome.org. 
ABOUT CASA
Through two decades of dedication, the Clean Air Strategic Alliance (CASA) has emerged as one of Canada’s most productive multi-stakeholder organizations. CASA’s policy advice and regulatory frameworks have had a lasting influence on the management of air quality in Alberta. Decisions and recommendations related to the development of the Good Practices Guide for Odour Management in Alberta have been agreed to by consensus of the multi-stakeholder project team and task groups, who have worked together as equals to develop creative and long-lasting solutions.
Consultant Reports
The content in this guide was developed and pieces extracted from the following reports, which were prepared for the Clean Air Strategic Alliance (CASA) through task groups formed by the CASA Odour Management Team.

Full reports including tables, charts, forms, and comprehensive information that is outlined and referenced in the Good Practices Guide are available below.
 
Health Task Group
· Backgrounder on Odour and Health
· Symptom and Odour Tracking Tool 
Complaints Task Group
· Alberta Odour Complaints Overview
· Odour Complaints in Your Area: A Guide for Development an Odour Complaint Process 
Odour Assessment Task Group
· Review of Odour Assessment Tools and Practices for Alberta. Prepared for the task group by Millennium EMS Solutions Ltd., and Environmental Odour Consulting. 2015. 
Prevention and Mitigation Task Group
· Review of Odour Prevention and Mitigation Tools for Alberta. Prepared for the task group by Pinchin, Ltd. 2015. 
Enforcement and the Role of Regulation Task Group
· Report to the Clean Air Strategic Alliance Odour Management Team, Enforcement/Role of Regulation Task Group: Final Report. Prepared for the task group by RWDI. 2015. 
Communications Materials
· Highlight Sheet - This Good Practices Guide Highlight Sheet was developed to provide all stakeholders an overview of the content of the Guide and the process to create it. It was created to be an easy-to-print pamphlet style document that can be displayed and distributed.
· Newsletter -  This Newsletter information piece was developed to allow any organization or stakeholder member group to have an informational news story on the Good Practices Guide that can be included in newsletters or on websites. 
· Good Practices Guide Overview Presentation - This presentation was developed and used to present and discuss the process that CASA uses for all its project teams, how the Odour Management project developed the Guide, and highlights of what Guide contains. 
Please contact CASA with any Media or Communications questions 
· Phone: (780) 427-9793
·  Email:CASA@casahome.org
Feedback and Comments
We would love to hear from you!  Do you have any comments or feedback?
Have you used the Guide? Have you used the forms or tools? Is there anything missing or new around Odour Management that we should know about? 
Please contact us with any comments about CASA's Good Practices Guide for Odour Management in Alberta.  Thank you!
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